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PRIVACY AND DATA PROTECTION POLICY
This Privacy And Data Protection Policy (hereinafter the ‘Policy’) defines the regulation of the relationship between “KERT” Ltd., incorporated under the laws of Ukraine, located at 35 D Predslavynska Str., 03150, Kyiv, Ukraine (hereinafter the ‘Company’) and a natural person (hereinafter the ‘Data Subject’/ ‘You’) regarding the use of the personal data.
ALL DATA SUBJECTS ARE REQUIRED TO READ THIS POLICY TO UNDERSTAND HOW THE COMPANY COLLECTS AND PROCESSES PERSONAL DATA AND WHAT SECURITY MEASURES ARE BEING APPLIED. 
ANY DATA SUBJECT IS NOT OBLIGED TO GIVE TO THE COMPANY HIS/HER PERSONAL DATA. 
IT WORTH NOTING: THE DATA SUBJECT CONFIRMS THAT IN SOME CASES IT IS REQUIRED TO GIVE THE PERSONAL DATA TO THE COMPANY FOR THE PURPOSE THE COMPANY HAS A POSSIBILITY TO PROVIDE THE DATA SUBJECT WITH THE SERVICES AND/OR ADDITIONAL SERVICES COMPREHENSIVELY.

While conducting its activities, the Company adheres to all conditions and requirements stipulated by the current legislation of Ukraine, European legislation including but not limited to the General Data Protection Regulation (GDPR) as well as by other international legislative acts concerning data protection applied.
DEFINITIONS
‘Website’ means the website http://www.alfavito.com.ua which is owned by the Company.
‘Services’ means the activities of the Company regarding an accommodation of the Clients via providing him/her a room for temporary residence in the Hotel, as well as other activities related to accommodation and temporary residence.

‘Additional services of the Hotel’ means any Additional services, the Company provides to the Data Subjects along with the Services or separately.  

‘Hotel’ means the premises which belongs to the Company and where the Services are provided. 

‘Personal data’ means any information related to an identified or identifiable natural person; an identifiable natural person who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.

‘Special categories of personal data’ (sensitive data) means personal data revealing racial or ethnic origin, political opinions, religious or philosophical beliefs, or trade-union membership, and the processing of genetic data, biometric data for the purpose of uniquely identifying a natural person, data concerning health or data concerning a natural person's sex life or sexual orientation.
‘Data controller’ (controller) means a natural or legal person, public authority, agency or other body which, alone or jointly with others, determines the purposes and means of the processing of personal data.
‘Data processor’ (processor) means a natural or legal person, public authority, agency or other body which processes personal data on behalf of the controller.
‘Data Subject’ means any living individual the personal data of which are processed by the Company, including the Clients of the Company, the Visitors of the Website as well as other individuals who may be recognized as Data Subject.
‘Visitor’ means a Data Subject who browses the Website for any purpose.
‘Client’/‘Client of the Company’ means the Data Subject who intends to use or uses the Company’s Services. The Clients may book the Hotel room and/or reserve the Additional services through the Website, the Partners, the Online booking systems as well as directly at the Hotel.
‘Processing’ means any operation or set of operations which is performed on personal data or on sets of personal data, whether or not by automated means, such as collection, recording, organisation, structuring, storage, adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making available, alignment or combination, restriction, erasure or destruction.
‘Profiling’ means any form of automated processing of personal data intended to evaluate certain personal aspects relating to a natural person, or to analyses or predict that person’s performance at work, economic situation, location, health, personal preferences, reliability, or behavior. This definition is linked to the right of the data subject to object to profiling and a right to be informed about the existence of profiling, of measures based on profiling and the envisaged effects of profiling on the individual.
‘Automated decision-making’ means an ability to make decisions by technological means without human involvement that produces legal effects concerning Data Subjects or similarly significantly affects the Data Subjects.
‘Personal data breach’ means a breach of security leading to the accidental, or unlawful destruction, loss, alteration, unauthorized disclosure of, or access to the personal data transmitted, stored or otherwise processed.
‘Consent’ means any freely given, specific, informed and unambiguous indication of the data subject's wishes by which he or she, by a statement or by a clear affirmative action, signifies agreement to the processing of personal data. The Consent may be considered to be an explicit when the sensitive personal data are being processed. 
[bookmark: _Toc506188849]‘Data Protection Authority’ (DPA) means an independent public authority which is established by the EU Member State pursuant to the GDPR. 

‘Partners/Hotel’s partners’ means any legal entity the Company has entered into agreement with, and which may transfer the personal data of Data Subjects to the Company within contractual relationships on behalf of and in the interests of data subjects. 

‘Online booking system’ means any legal entity the Company has entered into agreement with and through which, individuals may book the room in the Hotel and/or reserve the Additional services. Herewith, the Online booking system may disclose the personal data of the Data Subjects to the Company for ability to provide Services to such Data Subjects by the Company.

‘Third party’ means a natural or legal person, public authority, agency or body other than the data subject, controller, processor and persons who, under the direct authority of the controller or processor, are authorised to process personal data.

‘Owner’ – the person or group of persons responsible for the personal data they process or have access to.
  
STATEMENT

During the personal data processing, the Company is subject to a variety of the legislation controlling how such activities may be carried out, and the safeguards that must be put in place to ensure data protection.  

This Policy applies to all Company’s employees, Partners, Online booking systems, Visitors, Clients and other stakeholders directly or indirectly involved into the personal data processing.

This Policy sets out how the Company uses, processes and stores the Data Subjects’ personal data. The Company may obtain the Data Subjects’ personal data directly from the Data Subjects or may receive such personal data from the Partners and the Online booking systems as specified herein.  

Anyway, the Data Subjects may use their rights stipulated by the current legislation, including but not limited to, the GDPR. 

PRINCIPLES OF PROCESSING

During processing of the personal data, the Company follows the principles defined by the GDPR. The Company’s policies and procedures as well as other internal documents are designed to ensure compliance with the principles listed below:

(a) Lawfulness, fairness and transparency
Lawfulness – the controller identifies a lawful basis before to process the personal data (for example consent).
Fairness – in order to process fairly, the controller has to make certain information available to the data subjects as practicable. This applies whether the personal data was obtained directly from the data subjects or from other sources.
Transparency – any information and communication relating to the processing of the personal data be easily accessible and easy to understand, and that clear and plain language be used.
(b) Purpose limitation
The personal data must be collected for specified, explicit and legitimate purposes and not further processed in a manner that is incompatible with those purposes; further processing for archiving purposes in the public interest, scientific or historical research purposes or statistical purposes shall, not be considered to be incompatible with the initial purposes.
(c) Data minimization 
The personal data must be adequate, relevant and limited to what is necessary in relation to the purposes for which they are processed.
(d) Accuracy
The personal data must be accurate and, where necessary, kept up to date; every reasonable step must be taken to ensure that personal data that are inaccurate, having regard to the purposes for which they are processed, are erased or rectified without delay.
(e) Storage limitation
The personal data must be kept in a form which permits identification of data subjects for no longer than is necessary for the purposes for which the personal data are processed. Personal data may be stored for longer periods insofar as the personal data will be processed solely for archiving purposes in the public interest, scientific or historical research purposes or statistical purposes, if only are implemented appropriate technical and organizational measures required by the GDPR in order to safeguard the rights and freedoms of the data subject.
(f) Integrity and confidentiality 
The personal data must be processed in a manner that ensures appropriate security of the personal data, including protection against unauthorized or unlawful processing and against accidental loss, destruction or damage, using appropriate technical or organizational measures.
PERSONAL DATA COLLECTED AND PURPOSES OF PROCESSING
While conducting its activities, the Company processes the Personal data of the Clients while the booking the Hotel room or/and the Additional services on the Website or/and during the checking-in, staying at, or/and checking-out of the Hotel, within the frameworks with the Partners or the Online booking systems or in other cases specified herein, for the purposes and on the lawful grounds stated below.   
[bookmark: _Hlk513734835]The Company may define and use various mechanisms for individuals to book the Hotel room as well as reserve the Additional services that are specified below. Such mechanisms are as follows:
- booking (reservation) through the Website;
- booking (reservation) via Company’s Partners;
- booking (reservation) via Online booking systems;
- booking (reservation) directly at the Hotel.
Herewith, regardless whether the booking (reservation) is made through the Website or via the Partners or the Online booking systems, each of the Clients is obliged to show up at the Hotel to fill in the appropriate documents to be accommodated in the Hotel and/or to be provided with the Additional services.

ONLINE REGISTRATION
The Client may book the room in the Hotel as well as reserve other Additional services available on the Website after registering on the Website and filling in the appropriate electronic documents. 
While booking the Hotel room and/or reserving the Additional services, the Client may provide the Company with the personal data of persons who will accompany the Client during stay-in at the Hotel. In such case, the Client ensures that all personal data of third persons are obtained by him/her solely on the third person’s assent and are lawfully transferred to the Company. Herewith, the Client ensures, he/she has informed the third persons on how their personal data will be processed by the Company, including the purposes their personal data will be processed for, as specified herein.
Where the Client intends to provide the Company with the personal data of the third persons, for instance while booking the Hotel room and/or the Additional services on behalf of such third persons through the Website, the Client ensures that all personal data of third persons are obtained by him/her solely on the third person’s assent and are lawfully transferred to the Company. Herewith, the Client ensures, he/she has informed the third person on how their personal data will be processed by the Company, including the purposes their personal data will be processed for, as specified herein. 
	Personal data collected by the Company through the Website

	State of residence, First name, Last name, E-mail address, Payment card details (type, number, expiration date), Telephone number, Type of a room, Date of arrival and departure.

	Purposes of processing

	State of residence, First name, Last name, E-mail address, Date of arrival and departure.
· To provide the Client with an ability to book a room in the Hotel.
· To confirm an availability of the Company to administer the booking and any advance booking.
· To provide a Client with an ability to reserve an Additional service of the Hotel available on
the Website or directly at the Hotel. 
· To manage and administer any reservation of the Additional services made by the Client.
· To collect the statistical information on the number of the clients who use or intend to use the Services as well as the countries of their residence. 
E-mail address, Telephone number
· For pre-arrival communication through sending of non-commercial and/or informational emails. 
Payment card details (type, number, expiration date)
· To provide the Client with an ability to pay for staying in the Hotel as well as for the Additional services the Client uses or reserves.
· To manage payment of the Client stay in the Hotel and/or the Additional services usage.

	Lawful grounds 

	Processing is necessary to take steps to enter into and perform a contract between the Company and the Client.

	[bookmark: _Hlk520199738]How does the Company obtain the personal data? 

	The Company obtains the personal data from the Client at the moment of registration on the Website as well as while booking the Hotel room and/or reserving the Additional services through the Website. 



PARTNERS

The Company obtains the Client’s personal data from the Company’s partners within the contractual relationships, which act on behalf and in the interests of the Clients. The Company obtains the Client’s personal data from the Company’s partners where the Client books the Hotel room and/or reserves the Additional services not directly at the Hotel or through the Website. In this case, the Company is considered to be a Controller to which the personal data are disclosed by the Partners, under the respective special request of respective Client.  

Disclosing the Data Subject’s personal data, Partners ensure that the personal data of the respective Client are collected and transferred lawfully.

	Personal data, the Company obtains due to a disclosing by the Partners

	State of residence, First name, Last name, Date of arrival and departure, Type of a room.


	Purposes of processing

	State of residence, First name, Last name, Date of arrival and departure, Type of a room.
· To provide the Client with an ability to book a room in the Hotel.
· To confirm an availability for the Company to administer a booking of any advance booking.
· To provide an ability for the Client to reserve an Additional service of the Hotel. 
· To manage and administer any reservation of the Additional services made by the Client.
· To make a commission payment to the appropriate Partner (if applicable).


	Lawful grounds 

	Processing is necessary to take steps to enter into and perform a contract between the Company and the Client.

	How does the Company obtain the personal data? 

	The personal data are provided to the Company by the Partners via e-mail or in written.  



ONLINE BOOKING SYSTEMS

The Clients may book the Hotel room as well as reserve the Additional services of the Hotel through the Online booking systems the Company has contractual relations with. 

Disclosing the Client’s personal data, Online booking systems ensure that the personal data of the respective Client are collected and transferred lawfully.

All additional information regarding personal data processing and an order of the personal data disclosure by Online booking system, the Client may find out on a website of the respective Online booking system.
	Personal data, the Company obtains due to a disclosing by the Online booking systems

	State of residence, First name, Last name, E-mail address, Payment card details (type, number, expiration date), Telephone number, Type of a room, Date of arrival and departure title of the Client (MR., MS., MRS, etc.).

	Purposes of processing

	State of residence, First name, Last name, Date of arrival and departure, Type of a room.
· To provide the Client with an ability to book a Hotel room in the Hotel.
· To confirm an availability of the Company to administer the booking or any advance booking.
· To provide an ability for the Client to reserve an Additional service of the Hotel.
· To manage and administer any reservation of the Additional services made by the Client.
E-mail address, Telephone number
· For pre-arrival communication through sending of non-commercial and/or informational email. 
Payment card details (type, number, expiration date
· For provide the Client with an ability to pay for staying in the Hotel as well as for the Additional services the Client uses or reserves.
· To manage payment of the Client stay in the Hotel and/or the Additional services usage.

	Lawful grounds 

	Processing is necessary to take steps to enter into and perform a contract between the Company and the Client.

	How does the Company obtain the personal data? 

	The personal data are provided to the Company by the Online booking systems via e-mail or through the respective channel manager engaged by the Company. 


REGISTRATION AT THE HOTEL

The Clients may book the Hotel room and reserve the Additional services of the Hotel directly at the Hotel. 

Herewith, All the Clients who have booked the Hotel room and/or reserved the Additional services regardless whether through the Website or via the Partners or the Online booking systems or directly at the Hotel are obliged to show up at the Hotel to fill in the appropriate documents to be accommodated in the Hotel and/or to be provided with the Additional services. 

During checking-in, staying at, or/and checking-out of the Hotel, the Company may process the personal data of the Clients herewith, the purposes the personal data are being processed for and the lawful grounds of the processing are specified below herein. 

	Personal data the Company processes during checking-in, staying at, or/and checking-out of the Hotel

	State of residence, First name, Last name, E-mail address, Address of registration, passport (ID), Date and place ID is issued), Date of birth, Payment card details (type, number, expiration date), Telephone number, Type of a room, Date of arrival and departure, title of the Client (MR., MS., MRS, etc.).

	Purposes of processing

	State of residence, First name, Last name, E-mail address, Address of registration, passport (ID), Date and place ID is issued), Date of birth, Date of arrival and departure
· To register the Client arrival and departure at the Hotel.
· For assigning the Client a key card to the booked room.
· To obtain a credit card guarantee or hotel deposit to ensure payment of the Client stay.
· To create and/or update the Client profile in the Hotel management system.
· To manage the process of checking-in, staying at, or/and checking-out of the Hotel.
· To manage the booking and use of the Additional services.
· To develop and maintain the accounting and financial documentation as well as to send such documentation to the respective Client (if applicable).
E-mail address, Telephone number
· To send non-commercial and/or informational emails.
· To send guest satisfaction survey emails to analyses whether the Client is satisfied with the 
Services.
Payment card details (type, number, expiration date)
· To manage payment for the Client stay in the Hotel. 
· To manage the expenses incurred for the Additional services.

	Lawful grounds 

	Processing is necessary to take steps to enter into and perform a contract between the Company and the Client. 

	How does the Company obtain the personal data? 

	The Company obtains the personal data from the Client while checking-in (registering) directly at the Hotel, staying at, or/and checking-out of the Hotel by filing the appropriate forms, request form. The Company may ask the Client to submit a passport (ID) copy, if it is required by the rules of providing Services.


SPECIAL CASES OF PROCESSING

VIDEO SURVEILLANCE SYSTEM

While checking-in, staying at and checking-out of the Hotel, the Company may collect the personal data obtained via the video surveillance system (CCTV) installed in the publicly accessible areas of the Hotel.
	Personal data

	Images of the Client, a voice of the Client (if applicable).

	Purposes of processing

	Images of the Client, a voice of the Client (if applicable)
· To provide security measures towards the Clients while accommodation in the Hotel and/or the Additional services usage.
· To provide security measures within the Hotel concerning the Company’s business activities.   
· To identify the owner of a lost or forgotten items (if required).
· To provide the state bodies with the video records if it is legally required, to investigate any violation of law.

	Lawful grounds 

	In the Company’s legitimate interest as a business to secure its business activities and to secure the Clients while staying at the Hotel. In this context, the Company’s business interests prevail over the Client’ interests.

	How does the Company obtain the personal data? 

	By capturing images of the Clients and a voice of the Clients (if applicable) through the video surveillance system (CCTV).



NEWSLETTERS AND MARKETING EMAILS
While providing the Services to the Clients and during the period of the personal data storage after the check-out from the Hotel, the Company may, from time to time, send to the Clients newsletters, emails regarding the Services and/or Additional services, the Clients may be interested in, as well as Clients satisfaction survey emails.
The Client may unsubscribe from the Company’s newsletters by clicking on the unsubscribe link (opt-out) in the emails sent to him/her at any time.
	Personal data

	State of residence, First name, Last name, E-mail address. 

	Purposes of processing

	· To provide the Client with the Company’s news that the Client could be interested in.
· For promotion of the Company Services and Additional services.
· To provide an ability to communicate in the context of the Services and the Additional services provision in the future.
· To clear up whether the Client is satisfied with the Services and/or Additional services provided by the Company.

	Lawful grounds 

	The personal data are processed on the basis of the Consent the Client gives to the Company while check-in directly at the Hotel as well as while registering on the Website.

	How does the Company obtain the personal data? 

	By filling in the online registration form, the Client is provided with while registering on the Website or while booking the Hotel room and/or the Additional services through the Website or by filling in the registration form the Client is provided with while checking-in directly at the Hotel.



ANALYTICS

The Company may use the personal data the Client provides to the Company for analytical purposes, to optimize the Client experience, enhance the Company marketing, business and operational efficiency, create segments of the Company’s Clients based on their Personal Data and tailor the Company offers and promotions to the Client preferences and consumption habits. 

	Personal data

	First name/Last name, information concerning the Hotel room the Client booked or the Additional services the Hotel reserved, Date of arrival and departure, Email address, Telephone number, Payment card details, any other details of Hotel stay.
Personal data, the Client, at its sole discretion, may provide the Company with concerning the Client preferences, including but not limited to room, food and/or pillow preferences as well as with other information the Company may use to provide better Services.

	Purposes of processing

	· To provide a marketing communication between the Company and the Client.
· To provide ability for the Company to determine special requirements of the Client before he/she uses the Services and/or the Additional services, taken into account the preferences of the Client.  
· To provide the Client with better Services and/or Additional services.
· For responding to the Client satisfaction surveys, if applicable.

	Lawful grounds 

	The personal data are processed on the basis of the Consent the Client gives to the Company while check-in directly at the Hotel as well as while registering on the Website. 

	How does the Company obtain the personal data? 

	By filling in the online registration form, the Client is provided with while registering on the Website or while booking the Hotel room and/or the Additional services through the Website or by filling in the registration form the Client is provided with while checking-in directly at the Hotel.



NON-SHOW 

In a case, where the Client has booked the Hotel room and/or the Additional services, regardless whether through the Website or via the Partners or the Online booking systems or directly at the Hotel and does not show up at the Hotel to fill in the appropriate documents to be accommodated in the Hotel and/or to be provided with the Additional services or does not cancel the booking, the Company is entitled to process the Clients’ personal data with the purposes   

	Personal data

	State of residence, First name, Last name, E-mail address, Payment card details (type, number, expiration date), Telephone number, Type of a room, Date of arrival and departure, title of the Client (MR., MS., MRS, etc.).

	Purposes of processing

	· To provide a possibility to cancel the Client arrival or other Additional services the Client reserved earlier. 
· To manage, process and enforce any appropriate payments that must be made

	Lawful grounds 

	In the Company’s legitimate interest as such actions are to be made to provide the proper performance of the Company’s activities. In this case, the legitimate interests of the Company prevail over the interests of the Client.

	How does the Company obtain the personal data? 

	By filling in the online registration form, the Client is provided with while registering on the Website. The Company may obtain the Client’s personal data from the Partners or from the Online booking systems. 



SOCIAL NETWORKS AND REVIEWS
During providing its activities, the Company may process the Personal Data obtained through social media platforms (including Facebook, Instagram, LinkedIn, Weibo and Twitter) or through online reviews (including on TripAdvisor) concerning the quality of the Services and/or the Additional services of the Company. Herewith, the purposes the personal data are being processed for are specified below herein. 
for the purposes of (i) addressing your questions or complaints; (ii) monitoring our online reputation; and (iii) improving our services and identifying opportunities on which we can focus.
Some of our social media pages allow users to submit their own content. Please remember that any content submitted to one of our social media pages can be viewed by the public, and the Client should be cautious while placing his/her personal information on such social media pages. 
During the usage of the social media pages, the Client obliged to adhere to the respective privacy and cookie policies of the social media platforms he/she uses. Herewith, the Company is not liable for any actions taken by other persons regarding the Client personal data posted on his/her own pages as well as on one of our social media pages (e.g., Facebook or Instagram). 
From time to time, the Company may organize a contest on one of its social media pages. If the Client chooses to participate in such a contest, the Company will process the Personal Data of such Client for the purpose of organizing and managing the social media contest and to decide the winner.
	Personal data the Company processes through social media platforms

	Any Personal Data the Client shares with the Company or published on social media or in other online reviews about the Company
First name, Last name, E-mail address, Telephone number (if applicable)

	Purposes of processing

	Any Personal Data the Client shares with the Company or published on social media or in other online reviews about the Company
First name, Last name, E-mail address, Telephone number (if applicable)
· addressing your questions or complaints;
· monitoring an online reputation of the Company;
· improving services and additional services of the Company;
First name, Last name, E-mail address, Telephone number (if applicable)
· to organize social media contest
· to manage social media contest
· to determine a winner of the appropriate contest.

	Lawful grounds 

	During acting through the social media platforms, the Company processes the personal data in its legitimate interests as the Company tries to define and understand the Clients’ preferences and consumption habits. In this context, the Company’s business interests prevail over the Client’ interests.
Within the appropriate contest, processing is necessary to take steps to enter into and perform a contract between the Company and the Client. 

	How does the Company obtain the personal data? 

	Directly from the Client through publicly accessible social media pages, online booking channels or other (review) websites



LOYALTY PROGRAMS
The Company provides the Clients with an ability to participate in the Company’s loyalty programs, the main conditions of which, can be found on the Website or directly at the Hotel in written.  The loyalty programs provide the Client with a number of benefits during his/her stay at the Hotel.
In this case, the Company is required to process the Clients’ personal data in order to be able to provide the Clients with the appropriate Services and/or the Additional services. 
	Personal data

	First name, Last name, E-mail address, Address of registration, Date of birth, Telephone number

	Purposes of processing

	· for a possibility to create the Client’s loyalty programs account/profile (if applicable)
· to provide the Client with information on the Client’s points
· to inform the Client about the number of his/her points or about a level he/she has reached within a respective loyalty program
· to inform the Client about any changes to the Company’s Loyalty programs.


	Lawful grounds 

	The processing is necessary to perform a contract between the Company and the Client.

	How does the Company obtain the personal data? 

	Directly from the Client when he/she will to participate in an appropriate loyalty program through filling in respective forms.



THE LAWFULNESS OF PROCESSING
GDPR requirements 
The article 6 of the GDPR specifies that “the processing shall be lawful only if and to the extent that at least one of the following applies: (1) the data subject has given consent to the processing of his or her personal data for one or more specific purposes; (2) processing is necessary for the performance of a contract to which the data subject is party or in order to take steps at the request of the data subject prior to entering into a contract; (3) processing is necessary for compliance with a legal obligation to which the controller is subject; (4) processing is necessary in order to protect the vital interests of the data subject or of another natural person; (5) processing is necessary for the performance of a task carried out in the public interest or in the exercise of official authority vested in the controller; (6) processing is necessary for the purposes of the legitimate interests pursued by the controller or by a third party, except where such interests are overridden by the interests or fundamental rights and freedoms of the data subject which require protection of personal data, in particular where the data subject is a child”.
It is stipulated by this Policy that the Company processes the personal data of Data Subjects, whether they are considered to be the Clients or the Visitors, solely on the lawful grounds stipulated hereby. 
The Company does not collect from the Clients more personal data than it is stipulated by this Policy. The Company also does not collect more personal data than it is needed for the purposes of processing specified herein.
During processing the personal data of the Clients whether they are Clients or Visitors, the Company acts as the Controller thus, the corresponding range of controller rights and responsibilities arises.

PRECONTRACTUAL RELATIONS

The necessity of taken steps to enter into and/or to perform a contract between the Company and the Client (precontractual relations). 

The Company processes the personal data of the Data Subjects obtained from the Partners as well as from the Online booking systems on the grounds of precontractual relations the main aim of which is to take steps prior to entering into a Contract between the Company and the respective Data Subject.  

The Company, except a certain kind of the personal data, processes the personal data obtained from the Clients through the Website while booking(reserving) online or/and directly at the Hotel during check-in, staying at and check-out of the Hotel.  

In the context of such kind of lawful grounds, the ‘Contract’ or ‘Contractual relations’ means civil law relationships regarding the provision of the Services and/or Additional services the Client and the Company entered into from the moment the Client checks-in in the Hotel.


CONSENT OF CLIENT
Consent of the Client

The Company obtains and processes the personal data of the Clients on the basis of the Consent the respective Client provides the Company with, in special cases:

The Clients may give the Consent while providing the Company with the personal data for the purposes of analytics, obtaining the newsletters and marketing emails as well as for Clients satisfaction survey emails.
Process of obtaining
The Company processes the Clients’ personal data on the basis of the Consent which is provided by the Clients:

· prior to booking the Hotel room and/or the Additional services through the Website on the basis of the electronic Consent Request Form, the Client is provided with. 

· before check-in in the Hotel on the basis of the Consent Request Form in writing the Client is provided with.   
[bookmark: _Hlk520370841]The Consent is considered to be properly provided by the Client to the Company after the Client has pressed the “I give consent” button against any of the purposes of processing specified in the Consent Request Form provided through the Website or has ticked the box against any of the purposes of processing specified in the Consent Request Form directly at the Hotel at the moment of check-in in the Hotel.   
In the Consent Request Form, the Client may not agree with the processing his/her personal data for any of the purposes, including but not limited to, a sending him/her most relevant advertising material and offers concerning Services based on the information the appropriate Client profile contains.
If the Client has not pressed the “I give consent” button against any of the purposes online or has not ticked the box against any of the purposes directly at the Hotel, the Company shall not process the personal data for such purpose.
By giving the Consent, the Client acknowledges and accepts all terms and conditions specified in the Privacy Notice and Consent Request Form as well as all conditions specified in the current Policy.
The Company shall be able to demonstrate that the Consent was obtained for the processing operations if required.
Withdrawal of Consent
The Client is entitled to withdraw the Consent provided to the Company at any time. The Client may withdraw the consent by filling in the appropriate Consent Withdrawal Form. The Consent is considered to be properly withdrawn after the Client has sent the letter with the attached completed Consent Withdrawal Form to the Company’s e-mail address: privacyoffice@alfavito.com.ua. Also, the withdrawal of the Consent is considered to be properly made after the Client provides the Company with the completed and signed Consent Withdrawal Form directly at the Hotel. 
While submitting the Consent Withdrawal Form, the Client may withdraw its Consent in whole or in part regarding certain purposes of the personal data processing. 
The appropriate request for withdrawing of the Consent shall be examined within 72 hours since a moment the respective Consent Withdrawal Form is received by the Company, and the adequate decision will be made by the Company.
If the Client no longer wants to receive the newsletters and/or the emails regarding marketing, the Client is entitled to withdraw his/her Consent by sending to the Company an email at privacyoffice@alfavito.com.ua,	in accordance with the procedure specified herein as well as to click on the unsubscribe link (opt-out) in the emails sent to him/her at any time.
LEGITIMATE INTERESTS
Legitimate interests
The Company processes the personal data of the Client obtained from the video surveillance system (CCTV) on the basis of legitimate interests of the Company. This means the processing of the personal data on the basis of the legitimate interests of the Company is necessary to ensure the Company conducts its activities properly and the legitimate interests of the Company prevail over the Clients interests.     
PRIVACY NOTICE
Clients

Along with the Consent Request Form, the Company provides the Client with the Privacy Notice, which contains, including but not limited to, the precise information concerning the purposes of processing, the information on methods of processing as well as the period the personal data are being stored.

It is worth to clarify that the Clients are provided with the Privacy Notice by the Company before the appropriate Consent to the Company is given. Herewith, the Privacy Notice may be presented in an electronic form on the Website while registering online and booking the Hotel room and/or the Additional services through the Website as well as in writing during check-in in the Hotel.  
Visitors
Along with the Consent Request Form, the Company provides the Client with the Cookie Notice, which contains, including but not limited to, the precise information concerning the purposes of processing, the information on methods of processing as well as the period the personal data are being stored.

USER AGE

The Company collects the personal data on the basis of consent obtained from the Data Subjects who have reached the age of 18 years.

Browsing the Website as a Visitor, the Data Subject confirms that he/she has reached the age of 18 years. Herewith, the Company may not check whether the Visitor has reached the age of 18 years.
Registering on the Website,booking the Hotel room and/or the Additional services through the Website and providing the Company with the Consent, the appropriate Client acknowledges that he/she reached the age of 18 years and has all rights to provide to the Company the Consent to his/her personal data processing.
While checking-in directly at the Hotel and providing the Company with the Consent, the appropriate Client acknowledges that he/she reached the age of 18 years and has all rights to provide to the Company the Consent to his/her personal data processing.
Where the Data Subject is below the age of 18 years (a child), such processing shall be lawful only if and to the extent that Consent is given or authorised by the holder of parental responsibility over the child.
Where the Data Subject is below the age of 18 years, the Company is entitled to make reasonable efforts to verify in such cases that Consent is given or authorised by the holder of parental responsibility over the child, taking into consideration available technology. Herewith, the Company may ask the Client to provide the Company with the originals and/or copies of the documents considered to be enough to identify a holder of parental responsibility over the child.
If anybody of the Clients knows that the Company unlawfully processes data of a person under 18 years old, he/she may inform the Company about this by writing to e-mail address: privacyoffice@alfavito.com.ua. 
[bookmark: _Hlk513736998]THE PERIOD OF STORAGE
The Company processes and stores the personal data during the period required for fulfilling the purposes the personal data are being processed for.
[bookmark: _Hlk513737009]Taking into account the purposes of processing, the period of storage of the personal data collected by the Company (period of storage) is:
	Personal data
	Period of storage

	The Users personal data

	· The personal data of the Data Subjects obtained from the Partners of the Company.  
	During the period till the Company and the respective Data Subject enter into the Contract, but no longer than 60 months since a date the personal data were obtained.

	· The personal data of the Data Subjects obtained from the Online booking systems.  
	During the period till the Company and the respective Data Subject enter into the Contract, but no longer than 60 months since a date the personal data were obtained.

	· The personal data of Data Subjects, the Data Subjects provide the Company with while booking the room and/or reserving the Additional services after the registering on the Website.
	During the period of 60 months since the date of the Contract, the Company and the respective Client have entered into. 

	· The personal data of Data Subjects, the Data Subjects provide the Company with while booking the room and/or reserving the Additional services directly at the Hotel.

	During the period of 60 months since the date of the Contract, the Company and the respective Client have entered into.

	· Images of the Client, a voice of the Client (if applicable).

	No longer than 2 months since a date, the personal data were obtained by the Company.

	· Personal data processed by the Company for the purposes of analytics, obtaining the newsletters and marketing emails as well as for Clients satisfaction survey emails.


	During the period of 60 months since the appropriate Consent is obtained by the Company from the respective Client.


After an expiration of the period of storage, the Company is obliged to delete the personal data. Herewith, where the personal data are processed on the basis of the Consent, the Company may ask the Data Subject to provide the Company with a new Consent if the necessity of processing remains actual for the Company or another purpose of processing appears.
The Company is entitled not to store more and delete the collected personal data of Data Subjects at any time if such personal data are not needed more. Herewith, the Company is obligated to notify the respective Data Subject that his/her personal data are deleted.
The Company may keep storing the personal data if a subsequent processing is foreseen by law and is deemed relevant for a purpose which is not compatible with the original purpose of processing stated in this Policy. Herewith, under the incompatible purposes means the purposes concerning archiving in the public interest, scientific, statistical or historical use.
The personal data of the Data Subjects are being processed and stored on the Company’s servers within the territory of Ukraine. 

SHARING THE PERSONAL DATA

The Company does not sell or trade the personal data to any legal persons, individuals or Third parties and does not share the personal data to any legal persons or individuals, except in the circumstances they are processors or sub-processors of the Company.

PROCESSORS AND SUB-PROCESSORS
While processing the personal data of the Data Subjects, the Company engages Processors which act only in accordance with the Company instructions and within appropriate contracts concluded between the Company and the respective Processor. 
The Processor may be provided with an access to the personal data of the Data Subjects solely after the Company agrees such access in writing. 
The list of the Processors, the Company engages during processing of the personal data of the Data Subjects is as follows: 
Expert Solution LLC 
Expert Solution LLC provides the Software support to the Company. 
TripAdvisor Limited  (service)
TripAdvisor may be engaged by the Company within its activities regarding sending newsletters, emails regarding the Services the Clients may be interested in as well as Clients satisfaction survey emails to the Client.

TravelClick, Inc. (service) 
The Company engages TravelClick to enable and to facilitate a process of booking of the Hotel rooms and/or reservation of the Additional services via the Website or through the Online booking systems.   
YieldPlanet (channel manager) 
YieldPlanet is engaged by the Company for a management of information concerning online booking of the Hotel rooms and/or reservation of the Additional services within the relations between the Company and respective Online booking system.
Google Analytics (service)
The Company may engage Google Analytics to process the personal data where required, in particular while processing cookie files.
The Company is responsible for the proper lawful processing of the Data Subjects’ personal data under the GDPR. Herewith, each Processor is responsible for the adherence of the GDPR as well as for other legislative acts concerning data protection while processing the Data Subjects’ personal data.
Each of the Processors, engaged by the Company, guarantees it has implemented an appropriate technical and organizational measures to be compliant with the GDPR.
Any of the Processors is not entitled to define any additional purposes for the personal data processing except for purposes stipulated hereby.
The Company commits itself to reduce data breach risks, however it engages the Processors with an impeccable reputation.

COOKIES
Cookie files

The Company may process the personal data of the Visitor/Client (Data Subject who starts to use the Website as a Visitor and may continue to use the Website as a Client), if he/she visits the Company’s Website. While browsing the Website, the Company may automatically collect certain information through the use of “cookies”.

Cookies are small data files that are stored on the Visitor/Client’s hard drive at the request of the Website which enable the Company to recognize Visitors/Clients who have previously visited the Website. 

Types of cookies:

Session cookies: they expire when the Visitor/Client closes the browser (or if the Visitor/Client remains inactive for a certain time). They allow the Visitor/Client not to re-enter information when the Visitor/Client moves to a new web page.

Persistent cookies: they are saved even when the browser is closed. They are used to remember the Visitor/Client passwords and login information, so the Visitor/Client does not need to re-enter them every time.

Third-party cookies: Usually, such cookie files correspond to the domain of the website they are located on. They are installed by third-party websites, collect data about the Visitor’s/Client’s behavior and habits in the browser and allow them to track the Visitor/Client on several websites.

	Title of cookies
	Specific of use
	Expiry

	PHPSESSID
	To preserve the Visitor/Client session state across page requests.
	Session 

	_utm.gif
	To specify the Visitor/Client browser and computer
	Session

	_utma
	To collect an information on times the Visitor/Client has visited the Website
	2 years

	_utmb
	To register a timestamp with the exact time of when the Visitor/Client accessed the Website.
	Session

	_utmc
	To register a timestamp with the exact time of when the Visitor/Client leaves the Website.
	Session

	_utmt
	To throttle the speed of requests to the server.
	 Session

	_utmz
	To collect information on where the Visitor/Client came from, what search engine was used, what link was clicked and what search term was used
	6 months



All cookie files are being processed by the Company for the following purposes:

· To help the Company to make a Website usable by enabling basic functions like page navigation and access to secure areas of the Website.
· To improve the Visitor/Clients experience.
· To speed a navigation through the Website.
· To keep track of information so that the Clients does not have to re-enter it each time when visit the Website.
· To help the Company to provide the Visitor/Client with customized content as well as for learning more about his/her visit.

The Cookies also allow the Company, in conjunction with web server’s log files, to calculate the aggregate number of people visiting the Website and which parts are most popular. This helps the Company to gather feedback to improve the functionality of the Website.

The Company may engage Google Analytics as a processor to process the personal data from cookies. 

Lawfulness of processing
The Company obtains and processes the personal data of the Visitor/Client on the basis of the Consent the Visitor/Client has given to the Company prior to browsing the Website, according to the procedure set forth herein. 
Herewith, where the Visitor/Client does not give his/her Consent to the Company, the personal data are considered to be processed on the basis of the legitimate interests of the Company. This means, the processing of the personal data on the basis of the legitimate interests of the Company is necessary to ensure the Company conducts its activities properly and, in this case, the legitimate interests of the Company shall prevail over the Visitor/Client interests.     

Consent provision
The Consent is considered to be properly provided by the Visitor/Client to the Company after the Visitor/Client has pressed the “I agree the Company will process my cookies” in the Consent Request Form that is shown up prior to browse the Website. If the Visitor/Client does not provide the Company with the Consent, the Company cannot guarantee the proper functioning of the Website.    
By giving the Consent, the Visitor/Client acknowledges and accepts all terms and conditions specified in the Privacy Notice and Consent Request Form as well as all conditions specified in the current Policy. 
The Company shall be able to demonstrate that the Consent was obtained for the processing operation if it is required.
Withdrawal of Consent
If the Visitor/Client wishes the Company to stop processing the Cookies, he/she withdraws the Consent by filling in the appropriate Consent Withdrawal Form. The Consent is considered to be properly withdrawn after the Visitor/Client has sent the letter with the attached completed Consent Withdrawal Form to the Company’s e-mail address: privacyoffice@alfavito.com.ua


If the Visitor/Client wishes to block, erase, or be warned of Cookies, he/she may refer to his/her browser or mobile device’s instructions and make this immediately. Also, the Visitor/Client may use a help screen to learn about these functions. 
To view the instructions for your browser, please click on one of the links below:

Internet Explorer
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
Firefox
http://support.mozilla.org/en-US/kb/Cookies
Google Chrome
http://support.google.com/chrome/bin/answer.py?hl=en&answer=95647
Opera
https://www.opera.com/help/tutorials/security/privacy/
Safari
http://support.apple.com/kb/PH5042
Safari iOS (iPhone, iPad, iPod touch)
http://support.apple.com/kb/HT1677

If your browser does not appear in the above list, use the help function in your browser for instructions.

NOTE. If a browser or mobile device is set not to accept cookies or if the Visitor/Client rejects a cookie, some portions of the Website and Service may not function properly. 
DATA SUBJECTS RIGHTS

[bookmark: _Hlk513796196]Data subjects, the personal data of which are being processed by the Company have the rights, stipulated by the GDPR to the Data subjects. They are as follows:

right to access. The Data Subjects have a right to know whether their personal data are being processed and if so, access such data.

right to rectification. If the personal data are inaccurate, the respective Data Subject is entitled to ask the Company to correct them indeed.

right to erasure or right to be forgotten The Data Subjects have a right to obtain from the Company the erasure of the Data subjects’ personal data without undue delay and the Company has the obligation to erase such personal data without undue delay. 

right to restriction of processing. The Data Subjects have a right to limit processing of their personal data with several exceptions under the scope of the GDPR.

right to be informed. The Company obliged to inform Data Subjects what data is being collected, how it’s being used, how long it will be kept and whether it will be shared with any third parties. This information must be communicated concisely and in plain language.

right to data portability. The Data Subjects are permitted to obtain and reuse their personal data for their own purposes across different services. This right only applies to personal data that Data Subject has provided to the Company by way of the consent. 

right to object. The Data Subjects can object to the processing of personal data that are being processed by the Company. The Company must stop processing personal data unless the Company can demonstrate compelling legitimate grounds for the processing that overrides the interests, rights and freedoms of the individual or if the processing is for the establishment or exercise of defense of legal claims.

right not to be subject to a decision based solely on automated processing. The Data Subjects have a right to object to any automated profiling that is occurring without consent. Herewith, the Data Subjects have a right their personal data are to be processed with the human involvement.

The personal data of Clients and Visitors 

To exercise any of the above-mentioned rights, the Client/Visitor should click on a respective menu on the Website and fill in the appropriate Data Subject Request Form at the Website or fill in the appropriate Data Subject Request Form directly at the Hotel. Herewith, the Data Subject Request must include name, contact information of the Client/Visitor, the right, the respective Data Subject wants to exercise, the personal data processed by the Company, details and reason/justification of such request.

These are the timescales within which the Data Subjects may exercise their rights, stated above (the period starts from the moment the Company receives the request):

	Data Subject Request
	Timescale

	The right to be informed
	When data is collected

	The right of access
	2 weeks

	The right to rectification
	2 weeks

	The right to erasure
	Without undue delay

	The right to restrict processing
	Without undue delay

	The right to data portability
	2 weeks

	The right to object
	On receipt of objection

	Rights in relation to automated decision making and profiling.
	2 weeks





DATA PROTECTION OFFICER

GDPR requirements 

A defined role of Data Protection Officer (DPO) is required under the GDPR if an organization is a public authority, if it performs large scale monitoring or if it processes particularly sensitive types of data on a large scale. The DPO is required to have an appropriate level of knowledge and can either be an in-house resource or outsourced to an appropriate service provider.

During exercising its activities, including but not limited to the provision of the Services to the Clients, the Company does not require a DPO. Meanwhile, the Company may appoint the person who is a specialist in Privacy sphere and is responsible for the processing of the personal data within the Company.
SECURITY

Appropriate technical and organizational measures are implemented in order to ensure an appropriate level of security of the Client and Visitors Personal Data, including but not limited to encryption techniques, physical and IT system access controls, obligations of confidentiality, etc.

The personal data are not to be disclosed to any third party unless that third party has been specifically authorized by Company to receive that information as set forth herein.

The Company ensures any person or entity the personal data may be disclosed to, has entered into a confidentiality agreement with the Company.  

All the personal data should be accessible only to those who need to use them and/or are authorized by the Company. 

The Clients/Visitors’ personal data are being processed with the highest security and must be kept:

•	in a lockable room with controlled access; and/or 
•	in a locked drawer or filing cabinet; and/or 
•	if computerized, password protected in line with corporate requirements in the Company’s internal documents, and/or 
•	stored on (removable) computer media which are encrypted.

The Clients/Visitors are entitled to request the Company to clarify what security measures are applied during the processing of the appropriate personal data.

DATA BREACH NOTIFICATION

The Company takes all reasonable steps to minimize the risk of the personal data breach while processing the personal data.

In the case of a personal data breach, the Company shall without undue delay and, where feasible, no later than 72 hours after having become aware of the breach, notify the personal data breach to the DPA in accordance with Article 55 of GDPR, unless the personal data breach is unlikely to result in a risk to the rights and freedoms of the Data Subjects.

To define a severity of the personal data breach, the Company shall carry out the risk assessment of the personal data breach. Via such assessment, the Company may determine whether the risk to the rights and freedoms of the Data Subjects affected is judged to be sufficiently high to justify notification to them. 
Also, in the case of a personal data breach, which is likely to result in a high risk to the rights and freedoms of the Data Subjects, the Company shall without undue delay notify the appropriate Data Subject the personal data of which were breached.

However, if appropriate measures have subsequently been taken to mitigate the high risk to the Data Subjects, so that it is no longer likely to happen, then communication to the Data Subjects is not required by the GDPR.

The Company documents all personal data breaches, comprising the facts relating to the personal data breach, its effects and the remedial action taken. The documentation shall enable the Supervisory Authority to verify compliance with the GDPR.

Under the GDPR the relevant DPA has the authority to impose a range of fines of up to four percent of annual worldwide turnover or twenty million Euros, whichever is the higher, for infringements of the GDPR.

The respective Processor is obligated without undue delay to notify the Company about the breach of the personal data during processing such personal data under the Company’s instructions.

DATA TRANSFER
During the processing, the personal data are in Ukraine but in some cases, can be transferred to the third Countries where the respective Processors are registered and/or located. 
The Company transfers the personal data to the countries which have an adequate level of protection for the personal data. One of such countries is the USA where some of the processors are from. In such case, the Company must ensure that the transfer is done to an organization that complies with Privacy Shield and/or other US laws.
Some of the countries, the Company may transfer the personal data to, may not have laws which provide the same level of protection to the Personal Data as the European laws. Where this is the case, the Company takes all reasonable steps to put in place appropriate safeguards to ensure that such transfers comply with GDPR and other applicable legislation, either by putting in place Standard Contractual Clauses approved by the European Commission or ensuring an adequate protection.
COMPLAINTS

[bookmark: _Hlk521331572]The Data Subjects are entitled to lodge a complaint with the Company regarding the personal data processed by the Company. To lodge a complaint, the Data Subject may use the Data Subject Request Form and send it to the email address: privacyoffice@alfavito.com.ua.

As well, the Data Subject may lodge a complaint directly at the Hotel through the filling in the appropriate form in written and surrender it to the respective employee of the Company.

The Company will take all reasonable steps to consider the appropriate complaint as soon as possible. Herewith, the Company does not guarantee that all complaint of the Data Subjects will be satisfied. 

Appeals on the handling of complaints are to be resolved within 3 business days since the respective appeal is received. The procedure of lodging of appeals is the same to the current one.
If the Company fails to act on a Data Subject’s access request within the period specified herein or refuses the request, it sets out in clear and plain language the reasons it took no action/refusal. The Company also informs the Data Subject of its right to complain directly to the supervisory authority. In doing so, the Company provides the Data Subject with the contact details of the supervisory authority and informs them of their right to seek judicial remedy.

THIRD PARTIES WEBSITES

This Privacy Policy applies to the Website only. It does not apply to other (third-party) websites to which the Company may link.

Where the Data Subject clicks on the link that is placed on the Website, the Client is redirected to the third-party websites the appropriate link belongs to. Such third-party websites are not under the Company’s control and this Policy does not cover the use of such third-party websites. The Client uses the third-party websites at his/her sole discretion and the Company is not liable for such use. 
While using the third-party websites, the Clients must act solely under the privacy policy of such websites.
[bookmark: _Hlk521686018]DATA PROTECTION AUTHORITY
The Company has defined a lead Data Protection Authority and it is located in Ireland.
Contact details: Data Protection Commission, Canal House, Station Road, Portarlington, Co. Laois, R32 AP23, Ireland. Phone +353 (0761) 104 800 | LoCall 1890 25 22 31 | Fax +353 57 868 4757 | email info@dataprotection.ie.
ADDITIONAL CONDITIONS AND REVIEW
Automated decision-making is not applied during the personal data processing within the Company. Herewith, while processing the personal data, the Company may use profiling solely with human involvement.  All Data Subjects concerned may review the current version of this Policy on the Website or directly at the Hotel on-request. 
The Company reserves the right to modify and update this Policy from time to time. The Company will bring these changes to an attention of the Data Subjects should they be indicative of a fundamental change to the processing or be relevant to the nature of the processing or be relevant to the Data Subjects and impact the data protection rights.

By continuing to access or use the Website after those changes become effective or continuing to use the Company’s Services, the Data Subjects agree to the modified Policy.

[bookmark: _GoBack]
1

 


1


 


 


PRIVACY AND DATA PROTECTION POLICY


 


This Privacy And Data Protection Policy (hereinafter the 


‘


Policy


’


) defines the regulation of the 
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“
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, incorporated under the laws of 


Ukraine
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35 D 
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and 
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(hereinafter the
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) regarding the use of 


the


 


personal data


.


 


ALL DATA SUBJECTS ARE REQUIRED TO READ THIS POLICY TO UNDERSTAND HOW 


THE COMPANY


 


COLLECTS AND PROCESSES PERSONAL DATA 


AND WHAT SECURITY 


MEASURES ARE BEING APPLIED.


 


 


ANY DATA SUBJECT IS NOT OBLIGED TO GIVE TO THE COMPANY HIS/HER PERSONAL 


DATA. 


 


IT WORTH
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ING


:


 


THE


 


DATA SUBJECT CONFIRMS THAT IN SOME CASES IT IS 


REQUIRED TO GIVE THE PERSONAL DATA TO THE COMPANY FOR THE PURPOSE THE 
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HAS A POSSIBILITY


 


TO PROVIDE THE DATA SUBJECT WITH THE SERVICES 


AND/


OR 
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While 
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adheres


 


to


 


all 
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stipulated by the current
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,
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including but not limited to


 


the 


General Data Protection Regulation
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as well as by other international 
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ve acts 
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DEFINITIONS


 


‘Website’


 


means 


the


 


website 


http://www.alfavito.com.ua 


which is owned by the Company.


 


‘Services’


 


means


 


the 


activities


 


of the Company 


regarding an


 


accommodation of 


the Clients via 


providing him/her a room for temporary residence in the 


H


otel, as well as other activities related to 


accommodation and temporary residence.


 


 


‘Additional services of the Hotel’


 


means 
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ervices


, the Company provides to the Data 


Subjects along with the Services or separately. 


 


 


 


‘
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means the premises which belong


s


 


to the Company and where the Services 


are provided
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‘


Personal data
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means


 


any information relat


ed


 


to an identified or identifiable


 


natural person


; an 


identifiable natural person who can be identified, directly or indirectly, in particular by reference to an 


identifier such as a name, an identification number, location data, an online identifier or to 


one or more 


factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of 


that natural person.
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Special categories of personal data
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(sensitive data)


 


means


 


personal data revealing racial or ethnic 


origin, political opinions, religious or philosophical beliefs, or trade
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union membership, and the 


processing of genetic data, biometric data for the purpose of uniquely identifying a natural person, data 


concernin


g health or data concerning a natural person's sex life or sexual orientation.
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Data controller
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means
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natural or legal person, public authority, agency or other body 


which, alone or jointly with others, determines the purposes and means of 


the processing of personal 


data
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means


 


a natural or legal person, public authority, agency or other body 


which processes personal data on behalf of 


the controller.
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